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Polycom SoundStation Duo Dual Mode Conference
Phone

Large organization or small, thousands of conference rooms or just one, you have a need to bring dispersed teams,
business partners, and customers together to communicate and collaborate. Conference phones from Polycom have
become the de facto standard for connecting groups of people across multiple locations. With the Polycom
SoundStation Duo conference phone, Polycom has taken the concepts of group productivity tool and standard office
workhorse to a new level for small to midsize rooms, delivering the ultimate in deployment flexibility, ease of
use, and audio quality.

Setting up the SoundStation Duo phone is simple with a Web-based tool that also provides configuration options and
facilitates online software upgrades. The phone’s large backlit display offers easily visible call information,
telephone functions, and broad multi-language support. Backed by Polycom’s legendary audio technology, the
SoundStation Duo phone delivers remarkably clear voice quality. From Polycom HD Voice technology and full-duplex
audio to the latest in echo cancellation and resistance to mobile phone and wireless device interference, the
SoundStation Duo conference phone delivers unrivaled group conferencing experiences without distractions.

Warranty 1 year

Dimensions 32.7cm (W) x 34.6cm (D) x 6.4cm (H) - Weight 0.74kg

Features

* Built-in investment protection - Use in analog or IP mode and keep it up-to-date with simple
online software upgrades

* Robust interoperability - Compatible with a broad array of IP call platforms to maximize voice
quality and feature availability while simplifying management and administration

* Business continuity - Auto failover from IP to analog and failback for continuous operation in
case of a network failure

* Unparalleled voice clarity - Polycom HD Voice technology makes your IP conference calls more
effective and productive

* Easy to deploy and administer - Web configuration tool eliminates the need for a boot server

* Superior call handing, security, and provisioning - Leveraging the most advanced IP endpoint
software in the industry

* Unmatched flexibility - Connect to mobile phones and PCs for Internet dialing

Specification

General

Large organization or small, thousands of conference rooms or just one, you have a need to bring dispersed teams,
business partners, and customers together to communicate and collaborate. Conference phones from Polycom have
become the de facto standard for connecting groups of people across multiple locations. With the Polycom
SoundStation Duo conference phone, Polycom has taken the concepts of group productivity tool and standard office
workhorse to a new level for small to midsize rooms, delivering the ultimate in deployment flexibility, ease of
use, and audio quality.
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Information

Setting up the SoundStation Duo phone is simple with a Web-based tool that also provides configuration options and
facilitates online software upgrades. The phone’s large backlit display offers easily visible call information,
telephone functions, and broad multi-language support. Backed by Polycom’s legendary audio technology, the
SoundStation Duo phone delivers remarkably clear voice quality. From Polycom HD Voice technology and full-duplex
audio to the latest in echo cancellation and resistance to mobile phone and wireless device interference, the
SoundStation Duo conference phone delivers unrivaled group conferencing experiences without distractions.

General

Warranty 1 year

Hand Set

Display LCD 248 x 68 Pixels ,

Backlight Yes

User Controls

Illuminated Keypad Yes

Volume Control Yes

Telecommunications

RTP/RTCP (RFC1889, 1890) Yes

G.711 Compression Yes

G.729ab Compression G.729a/b

DTMF DTMF Tone Detection

VAD (Voice Activity Detection) Yes

Calling Features Call hold  Call transfer, divert (forward) and pickup 
Distinctive incoming call treatment/call waiting  Advanced Local
three-way conferencing (conference, join, split, hold, resume) 
One-touch speed dial, redial  Remote missed call notification 
Automatic off-hook call placement  SIP URI dialing  Do not
disturb function  Shared call/bridged line appearance  Busy Lamp
Field (BLF)  Multicast Group Paging and Push-to-Talk

Compliance

Safety CE Mark  EN60950-1  IEC60950-1  UL60950-1  CAN/CSA C22.2
No.60950-1-03  AS/NZS60950-1  RoHS Compliant



Memory Express Ltd
51 Park Royal Road,
London,
NW10 7LQ

Tel:    020 8453 9700
Web:   www.memory-express.co.uk
Email: sales@memory-express.co.uk

(c)2011 Memory Express Ltd and Openrange. E&OE; Page 3

Polycom SoundStation Duo Dual Mode Conference
Phone

EMC FCC Part 15 (CFR 47) Class B  ICES-003 Class B  EN55022 Class B 
CISPR22 Class BAS/NZS CISPR22 Class B  VCCI Class B  EN22024

Telecommunications FCC Part 68  AS/ACIF S002  AS/ACIF S004  ANATEL elepermit  KC 
GOST-R  TRA

Electrical

Voltage 100 to 240VAC

Environmental

Environmental Operating Temperature 0 to 40C - Humidity 20 - 85%

Physical

Dimensions 32.7cm (W) x 34.6cm (D) x 6.4cm (H) - Weight 0.74kg



Memory Express Ltd
51 Park Royal Road,
London,
NW10 7LQ

Tel:    020 8453 9700
Web:   www.memory-express.co.uk
Email: sales@memory-express.co.uk

(c)2011 Memory Express Ltd and Openrange. E&OE; Page 4

Polycom SoundStation Duo Dual Mode Conference
Phone

About Memory Express

Although we started out selling just Memory the best part of fifteen years ago, we have diversified organically over the years at
the request of our customers. We specialise in Networking, Storage and Disaster Recovery and have the knowledge, experience and
strategic partnerships to provide you with the service and value you demand - quality products, reasonably priced and delivered on
time.

Memory Express can offer you a full range of installation and configuration services for hardware and software as well as
detailed, accurate advice on all aspects of your IT projects. You’ll be glad to know that we don’t have a room full of school
leavers trying to sell products they don’t understand - all our staff are seasoned IT specialists and have an average length of
service of over ten years. We won’t just push you towards the solution we feel like selling; we’ll help you to find the one you
need.

Meanwhile, online, we offer one of the largest product ranges of any UK IT supplier. Showing near live stock, in depth product
information and keen pricing, we’re sure you’ll find what you need. We also have matched memory upgrades for over 50,000 models of
computer, server, printer, phone and camera, guaranteeing you the right memory, first time. All this is backed up by the same
great service you’d expect when dealing with us over the phone. For our regular business customers, we provide T3, our corporate
purchasing portal which provides a truly corporate focused buying experience.

We’re conveniently located in Park Royal, London’s Technology Business Park, allowing us to reach all areas of the UK quickly and
efficiently. Many of our City based corporate clients benefit from same day delivery and we can offer next day delivery to
established customers throughout the British Isles. Online delivery tracking and status information means that you need not worry
about the whereabouts of your order.

We’re proud to have built up a wide variety of partnerships with quality vendors and many of our staff hold certifications from
top tier manufacturers including Microsoft, Acronis, Symantec and VMWare.

Our clients  vary in size from SMEs to many of the UK’s largest corporates, government departments, schools and universities, and
we’re pleased to say that most have been our customers for many, many years - we believe in long term business relationships, not
turning a quick profit. Why not contact us now to see how we can help you get the quality of service they already enjoy?


