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IBM Tivoli Netcool/OMNIbus operations management software consolidates complex IT and network operation management
tasks. Improve service availability and resiliency with real-time service management for data centres, network
operations centres and IT domains. Delivers a central point of real-time service management for business
applications, network devices, Internet protocols and security devices. Enables you to identify and resolve the

most critical problems with automated event correlation, isolation and resolution capabilities. Consolidates data

in operational silos into real-time Web dashboard views with customizable displays of events, service views and
operational indicators. Utilizes customizable lightweight agents to collect business and technology events from

more than 1,000 sources in real time. Provides tight integration with the IBM Tivoli Monitoring family to measure
performance and user experience with business applications and to monitor Tivoli Netcool/OMNIbus itself-generating
alarms based on user-defined thresholds. Offers operations management software that integrates with the broader
Tivoli portfolio for a single view of operations, including cross-domain correlation, and common visualization,
navigation, security and reporting and launch-in-context capabilities.

Resource Value Unit (RVU) is a unit of measure by which the program can be licensed. RVU Proofs of Entitlement are
based on the number of units of a specific resource used or managed by the program. Licensee must obtain
entitlements for this program sufficient to cover the resources managed by the program. Licensee must obtain
sufficient entitlements for the number of RVUs required for Licensee’s environment for the specific resources as
specified in the resource table found in the program’s announcement and/or License Information document. RVU
entitlements are specific to the program and the type of resource and may not be exchanged, interchanged, or
aggregated with RVU entitlements of another program or resource.

Features

* Delivers a central point of real-time service management for business applications, network
devices, Internet protocols and security devices

* Enables you to identify and resolve the most critical problems with automated event
correlation, isolation and resolution capabilities

* Consolidates data in operational silos into real-time Web dashboard views with customizable
displays of events, service views and operational indicators

* Supports current and evolving standards and uses approved cryptographic providers to help ease
security audits

* Utilizes customizable lightweight agents to collect business and technology events from more
than 1,000 sources in real time

* Software Subscription and Support Renewal
Specification
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Information

Resource Value Unit (RVU) is a unit of measure by which the program can be licensed. RVU Proofs of Entitlement are
based on the number of units of a specific resource used or managed by the program. Licensee must obtain
entitlements for this program sufficient to cover the resources managed by the program. Licensee must obtain
sufficient entitlements for the number of RVUs required for Licensee’s environment for the specific resources as
specified in the resource table found in the program’s announcement and/or License Information document. RVU
entitlements are specific to the program and the type of resource and may not be exchanged, interchanged, or
aggregated with RVU entitlements of another program or resource.

Licensing
Product Family Tivoli Netcool OMNIbus
Product Type Support/Renewal
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About Memory Express

Although we started out selling just Memory the best part of fifteen years ago, we have diversified organically over the years at

the request of our customers. We specialise in Networking, Storage and Disaster Recovery and have the knowledge, experience and
strategic partnerships to provide you with the service and value you demand - quality products, reasonably priced and delivered on
time.

Memory Express can offer you a full range of installation and configuration services for hardware and software as well as
detailed, accurate advice on all aspects of your IT projects. You'll be glad to know that we don't have a room full of school
leavers trying to sell products they don't understand - all our staff are seasoned IT specialists and have an average length of
service of over ten years. We won't just push you towards the solution we feel like selling; we'll help you to find the one you
need.

Meanwhile, online, we offer one of the largest product ranges of any UK IT supplier. Showing near live stock, in depth product
information and keen pricing, we're sure you'll find what you need. We also have matched memory upgrades for over 50,000 models of
computer, server, printer, phone and camera, guaranteeing you the right memory, first time. All this is backed up by the same

great service you'd expect when dealing with us over the phone. For our regular business customers, we provide T3, our corporate
purchasing portal which provides a truly corporate focused buying experience.

We're conveniently located in Park Royal, London’s Technology Business Park, allowing us to reach all areas of the UK quickly and
efficiently. Many of our City based corporate clients benefit from same day delivery and we can offer next day delivery to
established customers throughout the British Isles. Online delivery tracking and status information means that you need not worry
about the whereabouts of your order.

We're proud to have built up a wide variety of partnerships with quality vendors and many of our staff hold certifications from
top tier manufacturers including Microsoft, Acronis, Symantec and VMWare.

Our clients vary in size from SMEs to many of the UK'’s largest corporates, government departments, schools and universities, and
we're pleased to say that most have been our customers for many, many years - we believe in long term business relationships, not
turning a quick profit. Why not contact us now to see how we can help you get the quality of service they already enjoy?
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